
Our Quality Guarantee 

Goulburn Organics was established to supply local fresh quality produce to our customers. We 
support Australian and local organic farmers to ensure we are able to provide the freshest best 
quality local produce available on the market which delivers optimum freshness, quality and 
flavour. What we are not able to source locally and to ensure variety in your fruit and 
vegetables boxes, we source produce from certified organic wholesalers. All fresh fruits and 
vegetables are sourced from within Australia and sometimes New Zealand (for products such as 
blueberries). Therefore, we have no hesitation in guaranteeing the quality of all produce 
included in our fruit and vegetable boxes. However, due to the organic nature of our fresh 
produce, the external appearance of the produce may not be visually “perfect”. However, this 
should by no means reflect the quality of the actual fruit or vegetable in terms of freshness or 
flavour. We also guarantee the freshness of all other non-fruit and vegetable produce sourced 
from our local suppliers (Taluca Park Free Range, Highlands Organics dairy, Lost River Meats, 
Griffith Butchery, Eco Meats, Calenny Orchard and Windellema Organics) and that of all other 
products we sell to you.  

Please contact us immediately if one of the following scenarios occurs following the purchase of 
your product: 

 You are not happy with the quality or freshness of your purchase 
 The product received is not the product ordered 

In the event of one of the above scenarios, we will arrange a full refund or replacement of the 
purchased item. 

Our Cancellation Policy 

Your subscriptions to our products can be temporarily suspended or cancelled up to the 
Sunday before your next scheduled Friday pickup day. Please login to your account from our 
website (login button is located up the top right-hand-side) to suspend, cancel or reactivate 
your subscription through your account.  Please note that subscription cancellations, 
suspensions and re-activations must be processed by the Sunday before your pickup day because 
we start to process orders with our growers on Monday each week and payments are 
transferred. Therefore, you are unable to make amendments to your subscription after the 
Sunday before your next scheduled pickup day.  Any amendments made after Sunday will apply 
to your order of the following week. 

If the reason for your cancellation is related to dissatisfaction with the quality of produce 
received (as per criteria listed above), please phone or email us directly to arrange for a full 
refund of the cost of your last purchased box.  Alternatively, if your dissatisfaction is 
restricted to a specific item within your box, we will replace this item in your next box with the 
same produce (if available) or other produce to the same value. Please note, Goulburn Organics is 
not responsible for any loss or damage to your product associated with inappropriate handling of 
your produce after pickup which may lead to tampering by pets or animals or exposure to the 
elements (wind, rain, heat, sun). To minimise the heat impact over the summer months, an 
icepack can be added to your box on request if you are not returning home immediately after 
picking up your box but the supply of an icepack is not our guarantee that your order will stay 
fresh if your order is exposed to tampering by pets or animals or the elements (wind, rain, heat, 
sun). 


